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and background Ve

¢ firm, to create the database.
The Indian retail industry
i ple, of which 5 per cent are em-
i ployed in the organised sector.
i Close to 20 organisations have
. shown interest in participating
! in this initiative, and RAI is
. hopeful of roping in 100 com-
| panies by 2010-end.

“We are trying to make sure
i that some amount of back-
i ground screening is available
i within the industry. We also
i want to create a database of
| people in this sector:
i We have chosen CRP Tech-
i nologies for this as they have
i the database capability,” Ku-

i ucational details. Companies
i which will agree to share this
. database will take permission
i" from employees before they
¢ join. “There will be a statement
i within'the joining form that
i states their willingness to share
¢ details. Also, when an employ-
: eeexits, the details of that will
i be with us,” said Modi.

India was at the top of the
i - ‘Global Retail Theft Barome-
: ter’ survey for 2009. The coun-
: try topped the retail “shrink-
i age” rate (a term that bunch-
i esshoplifting, employee theft
¢ and process failures) among
: ' 41 countries surveyed across
i the world, for the second year
i inarow Indian retailers have
i thehighest ‘shrinkage rate’ at

: 3.2 per cent of sales. This
i amounts to a shrinkage loss of
i $2.6 billion, “equivalent to
: ' $156.22 (about Rs 7,350) hon-
i est tax per family”, accord-
i ing to the survey. -

“This is the first time that
anmdusuy association is work-
. ingand initiating a background
¢ verification system for the in-

The Retail Asaomauan of
. India (RAT) has tied up with'
CRP Technologies, a human
resources (HR) consultan

Thelndimmhili
employs 25 million people, of
which 5 per cent are employ-
ed in the organised sector

dustry. While Nasscom does
have a repository of the em-
ployees working within the in-
dustry, search still
happens on the instance of com-
panies. The system that we are
planning to put in place, will
initially update the data on a
fortnight basis,” said Nipa Mo-
di, chief executive officer, CRP
Technologies.
CRP'IEcImol ies has cre-
ated a system for the
insurance sector. “We have
most of the top private insur-
ance players part of this ini-
tiative. As of now, we have a
database of 300,000 employ-
ees working in the life and
general insurance sector. By
the end of this year, we will
touch 500,000. The database
gets updates once a fortnight,
so that all the member firms
have the latest data on em-
ployees,” added Modi,
However, the Indian IT in-
is the first one to create
such kind of database. Nass-
com started the National Skill
Registry (NSR) in 2006, that
aims to create a centralised
database of all employees en-
gaged in this sector. So far,
about 560,000 professionals
have on.the NSR,
Unlike the Indian IT and
ITeS industry, there are very
few sectors that have made an
etfmtoveﬂfyemployem back-
ground. All the mmor IT firms

like Tata
Infosys und Wipro

Technologies
conduct background screen-

.ing. “Within the top IT firms,

they circulate a negative list.
The names on the list are of the
people who are generally nev-
er hired,” said an HR Consul-
tant.
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